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Where all Roads Meet:

Navigating Behavioral Health, 

Aging & Disability Network 

Services
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Aging

Behavioral 

Health

AAA’s and the Continuum of care

Case  #1

Case  #2
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10 years ago-
• 2013- telehealth just gaining traction-  22 million telehealth visits vs. 

81 million in 2022
• AAA’s beginning to work more directly with Medicare/managed care 

care coordination via MyCare Ohio
• Gradual increase in poor mental health reports (source HPIO.org)

5 years ago-
• Pre-pandemic 

2023-
• Post-Pandemic world:
• Increases in reports of poor mental health
• Social impacts (poverty, housing, stressors, SDOH)
• Greater access, awareness, future funding opportunities
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2023-  Post-Pandemic US Trends:

• While the percentage of U.S. adults receiving mental health 

treatment increased from 19.2% in 2019 to 21.6% in 2021, 42% of 

U.S. adults with a diagnosable condition reported in 2023 that they 

could not afford to access the treatment they needed.

• 93.5% of adults with a substance abuse disorder did not receive 

treatment in the past year (2022)

• 10% of youth covered by private insurance did not have access to 

mental health services in 2022

• Underscoring a shortage of mental health professionals, a recent 

report cited only one provider was available for every 350 

individuals in need of services.   Source rand healthcare
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2023- Ohio Trends
Depression- higher than national average in 2022

• Ohio will have to address a shortage in mental health workers, which the 

National Alliance on Mental Illness Ohio has said leaves the state with 1 

professional for every 10,000 Ohioans.   Source ohiocapitaljournal.com

• Launching of the National suicide and crisis lifeline: 988   Ohio’s 88 Counties have 

responded to over 10,000 calls/ chats/texts per month

• Governor’s 24-25 budget proposal include $100 million for the creation of an 

innovative State of Ohio Action for Resiliency Network – or SOAR Network – to 

develop, evaluate, and implement increasingly effective mental health and 

addiction prevention, treatment, and recovery strategies.

Kff.org
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What is Behavioral Health?

Behavioral health generally refers to mental health and substance use 

disorders, life stressors and crises, and stress-related physical symptoms. 

Behavioral health care refers to the prevention, diagnosis and treatment of  

those conditions.  
                                                                              Source- American Medical Association ama-assn.org

Physical Health Mental Health

https://www.ama-assn.org/delivering-care/public-health/compendium-behavioral-health-integration-resources-bhi-basics
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SPMI

Serious and Persistent Mental 
Illness, lifelong.

Chronic

 Substance Abuse disorders, 
alcohol dependence, 

addiction 

Situational

Trauma, Loss, Grief, SDOH, 
COVID, stress

Aging/Illness Related 

Depression, suicidology, 
abuse, neglect, hoarding 

 

Behavioral Health 
Dx Realms

Breakdown of Common behavioral health 
intersections with Aging. 
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Interconnectedness of Physical & Behavioral Health

Physical 
Health

Mental 
Health
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Interconnectedness of Physical & Behavioral Health

Depression

• Insomnia

• Joint Pain

• Weight loss/gain

• Appetite Changes

• Fatigue

• Physical symptoms 
indicative of a 
mood disorder

• Other

Source: NIH.GOV
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Interconnectedness of Physical & Behavioral Health

Anxiety

• Dizziness

• Shortness of breath

• Insomnia/restlessness

• Muscle aches

• Palpitations

• Substance use

• Other 

Source: NIH.GOV



10/18/2023 13ADVOCACY. ASSISTANCE. ANSWERS ON AGING AND DISABILITIES.

Interconnectedness of Physical & Behavioral Health

Schizophrenia

• Hallucinations

• Abnormal motor 
behavior

• Disorganized 
thinking/speech

• Cardiac impacts ( 
Coronary heart 
disease, CAD, HTN)

Source: NIH.GOV

Social Health

• Homelessness

• Substance abuse

• Suicide Risk

• Hospitalization/ED 
utilization

• Domestic Violence
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Interconnectedness of Physical & Behavioral Health

?

• Insomnia

• Gait impairment

• Inattention to 
podiatric care

• Unable to access 
dental care

• Hypertension

• Substance abuse

Source: NIH.GOV

Social Health

• Living below Poverty 
threshold

• Unstable housing

• Limited access to 
Medical Care

• Loss of loved 
one/significant 
other
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Where do we engage with our members, communities, partners?

• HCBS Waiver Programs ODA/ODM (PASSPORT, 
Assisted Living, MyCare Ohio, Ohio Home Care 
Waiver,  DODD Waiver)

• Senior centers,  congregate settings, adult day 
programs.

• Senior housing communities and residential settings 

• Skilled nursing facility, long-term care, SNF, 
continuum of care facilities. 

• Intake, screening calls.
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Where do screen for behavioral health?

• HCBS Waiver Programs ODA/ODM (PASSPORT, Assisted 
Living, MyCare Ohio, Ohio Home Care Waiver,  DODD 
Waiver)

• Senior centers,  congregate settings, adult day programs.

• Senior housing communities and residential settings 

• Skilled nursing facility, long-term care, SNF, continuum of 
care facilities. 

• Primary care, any clinical practice and medical access point
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A series of targeted conversational questions:

•Loss of interest or pleasure in activities you 

used to enjoy

•Feeling sad or anxious

•Feelings of guilt, worthlessness or helplessness

•Trouble sleeping or sleeping too much

•Fatigue and lack of energy

•Trouble concentrating, remembering details, 

or making decisions

•Changes in your weight

•Thoughts of hurting yourself or others
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A series of targeted conversational questions:

There are myriad screening tools for use for:

Depression
Suicide risk 
Alcohol use disorder
Substance abuse
Other behavioral health diagnosis

*PHQ- patient health questionnaire is commonly 
used in all clinical practices. 

*Trust your senses and your 
instincts, as you may know 
the individuals better than 
anyone else
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What do the Numbers Say:
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Which waiver services can impact behavioral health outcomes?
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Psychologist
Substance Abuse 

Clinician/Clinic  

Emergency 
Department 

Social 
Work/Counselor 

(including waiver) 

Hospital 
System(s) 

Psychiatrist/Psychiatric 
RN 

Homeless/Housing 
services support

CPST/ supportive 
services

Community 
BH/SW/CM 

Inpatient 
Treatment/group 

Outpatient Clinic
Community/City/

mobile  

Telehealth
Counseling

Primary Care 
Physician, Nurse 

Practitioner

Waiver Service 
Coordination/Care 

mgmt

Current BH models of Care that may be Regionally in use per AAA region



10/18/2023 23

ADVOCACY. ASSISTANCE. ANSWERS ON AGING AND DISABILITIES.

Aging

Medicaid Medicare
Managed 

Care
Private 

Insurance

Other 
(Grants,Public, 

Local)
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SAMHSA: defines recovery as a process of change through which 
individuals improve their health and wellness, live self-directed 
lives, and strive to reach their full potential. 
Today, when individuals with mental and/or substance use disorders 
seek help, they are met with the knowledge and belief that anyone 
can recover and/or manage their conditions successfully 

                                                                            Source: samhsa.gov

What is Recovery?
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Recovery and overlap with Aging and Behavioral Health 

Let the individual 

determine what their goal 

is.

It may look differently 

depending where they are 

in life.

Mobility Activity Family Stability Community
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Ohio As a Community

Social connectedness is one of the 

fundamental Social Determinants of 

Health. It can be addressed through 

policy, systems, and environmental 

change approaches that can become 

incorporated into the structures in 

which we live, work, worship, learn, 

and play.

Source: CDC.GOV
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• Active State Plan on Aging is already aligned with reducing social isolation, and 
aligns with National Surgeon General 

           State Plan On Aging                                        Federal Advisory
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Ohio As a Community needs:

• Community Based exercise and 

physical activity

• Technology and phone based-

programs

• Health Education and Skill 

Development. 

• Intergenerational Programming

• Direct connection to individuals 

across programs and regions
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What Ohio Needs: Future Tense?

• BH Workforce support and growth

• Continued Funding increases to 

match utilization

• AAA Network well versed in 

behavioral health services & 

Supports.

• Collaboration, Coordination and 

member-centric care.
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Before After: 

Us
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Conclusion:

Q&A
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“ At the end of the day , 

we’re all just walking 

each other home..”

                   -Ram Das
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