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Investing in Healthy Aging in Ohio

Continuing 
education 
programs

Employment 
re-entry 

programs

Volunteer 
matching 
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Transportation
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Housing

Housing 
affordability 

supports*

Home 
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to prevent falls

1.9x
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For every $1 invested in Healthy Aging on average, Ohio can receive $3.20 in return.

1.4x 1.6x 2.8x 3.0x 1.8x 2.0x 2.8x 1.2x

2.2x 3.4x 4.2x 10.9x 7.6x
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Ohio Governor’s Nursing Home Quality 
and Accountability Task Force

Enable Ohio to achieve the 
desired health outcomes through 

the care delivered.

Quality of care
Protect and promote residents’ 
rights to ensure the dignity and 
independence of residents are 

maintained. 

Resident rightsQuality of life
Ensure life for older Ohioans 

remains person-centered, 
meaningful, and connected to 

family and community.

Aim for continuous 
improvements to the system, 

including an emphasis on 
workforce needs and bi-

directional feedback. 

System performance 

North Star for Ohio’s Nursing Home Care

Defining our 

“North Star”
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Raising the Personal Needs Allowance

Because his cell phone plan was 
$65 per month, he was unable to 
keep his plan and cell phone 
number. He lost touch with all but 
his closest friends and family. 

He increasingly feels isolated, and 
it is also more difficult to make the 
necessary phone calls to find 
housing and supports so he can 
return to the community. 

“Mr. Z,” Ohio nursing home resident

Promote Independence
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Raising the Personal Needs Allowance

Because of recent significant weight 
gain, which is partially attributable to 
medication changes, one resident no 
longer has clothing that fits. 

The current allowance is not sufficient 
for her to pay for transportation to a 
store and purchase new, larger size 
clothing, even with careful planning. As 
a result, she has been wearing a 
hospital gown every day, for several 
months.

“Ms. M,” Ohio nursing home resident

Maintain Dignity
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Raising the Personal Needs Allowance

Before entering a nursing home, 
one resident kept a calendar and 
sent birthday and anniversary 
cards to each of her four children, 
10 grandchildren, and close 
friends.

 

Now, even five postage stamps and 
inexpensive greeting cards cost 
nearly 15% of her monthly 
spending money.

“Grandma C,” Ohio nursing home resident

Support Relationships
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Raising the Personal Needs Allowance

One resident, a lifelong Cincinnati Reds 
baseball fan, cannot afford cable 
television because of the Personal 
Needs Allowance. 

His nursing home does not provide 
residents WIFI access, so is left with 
only listening to Reds games on the 
radio. He finds it much harder to enjoy 
and root for his favorite team.

“Mr. D,” Ohio nursing home resident

Improve Quality of Life
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