










$8,152,696 

18.3% increase (about 

$1.2 million) 
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Reframing Aging 



Avoid 

Silver Tsunami, Age Wave;  avoid 
catastrophic language 

Seniors, elderly, elders;  avoid “other” 
language 

Struggle, battle, fight; avoid conflict-
oriented words 

Making generic appeals about doing 
something about aging 

Try 

Longevity Era, As we live longer and 
healthier lives...try talking affirmatively 

about demographics 

Older people/older Ohioans;  we and us; 
Use neutral, inclusive 

Aging is dynamic process that leads to 
new abilities and knowledge...Building 

momentum value 

Using concrete examples like 
intergenerational community centers to 
show innovation and inventive solutions 



Reframing Elder Abuse 



Avoid 

Appealing to sympathy 

Talking about vulnerable people and 
dependent victims 

Focusing only on individual perpetrators and 
victims 

Terms like “perpetrators” and “victims”  

Using data and expert jargon to explain 
causes and consequences of elder abuse 

Providing solutions that emphasize 
individual responsibility 

Descriptions of the problem 

Try 
Appealing to justice:  this is about treating 

older people fairly 

Talking about importance of social 
connections to empower older people and 

reduce risk factors 

Explaining underlying social conditions that 
can  increase risk factors 

“People who commit elder abuse” and 
“survivors” 

Using the Social Structure metaphor:  Society is like 
a building.  Let’s improve it with support beams that 

can keep everyone safe 

Providing solutions that emphasize 
collective responsibility and systemic/policy 

changes 

Tell a complete story – Why it matters, how 
it works and what can be done to address 

the problem.  





We believe in a just society that recognizes that all people are equal.  No 
matter how old we are, we are entitled to be treated as full members of our 
communities.   

We are all aging, and we are living longer. We are fortunate to be in a 
period of time where we can say that we are living longer and 
healthier lives.  This is Ohio’s Longevity Era.  

Policies that connect us to our communities at all stages of life are the 
most effective strategy for combatting elder abuse and neglect.  
Without these policies, social isolation occurs, putting us at greater 
risk of neglect and abuse.    

When our communities are connected they prevent and are capable of 
immediately addressing elder abuse.   



Call to Action 



$10,000,000  $10,000,000 



The Ask 

 

We support a modest investment (pre-
recession levels - $10 million per year) to 

bolster and reinforce the effectiveness of the 
Senior Community Services program. 

 





Needs 
Assessment 

and Gaps 

Current and 
Potential 

Innovations 

Tell the 
story 





Potential Questions/Considerations 

• How do you propose to pay for this? What do 
we cut?  

• Why hasn’t this been increased in the past? 
Things seem ok. 

• What will you do with this money?  

• Don’t we already spend a lot of money/did 
budget increase on X?  

 

 





Success!  



The State Budget Process 



 



“By the year 2020, 25 percent of Ohioans will be age 60 and older. 

To assist this growing population, we will strengthen the caregiver 

infrastructure through respite and other supportive services for those 

families caring for older Ohioans living with a chronic, disabling, or 

serious health condition. We will expand nutritional and other 

programs that promote life-long healthy living. And, we will educate 

the public on ways to protect the independence, vitality, and 

contributions of older Ohioans. “ 


