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Definitions: A brief overview @

Social Determinants of

Health

Social Care Clinicians

The conditions in the environments where people are born, live, learn,
work, play, worship, and age that affect a wide range of health,

functioning, and quality-of-life outcomes and risks (USDHHS).

Interdisciplinary professionals who screen and assess social drivers of
health through empathetic engagement. Our clinicians provide
support, education, information and referrals to assist in closing gaps

in care.

International Classification of Diseases, 10th edition. Universal
language and coding used to classify a client’s diagnosis. This code

can be used to bill for services and track health and disease trends.

A set of ICD-10-CM codes used to report social, economic, and
environmental determinants known to affect health and health-related
outcomes (CMS).



Definition: Z codes

Z55 = Problems related to education and literacy

Z56 - Problems related to employment
and unemployment

Z57 - Occupational exposure to risk factors
Z58 - Problems related to physical environment

Z59 - Problems related to housing and
economic circumstances

/ code
Categories

Z60 - Problems related to social environment
Z62 - Problems related to upbringing

Z63 - Other problems related to primary support
group, including family circumstances

Z64 - Problems related to certain psychosocial
circumstances

Z65 - Problems related to other psychosocial
circumstances

This list is subject to revisions and additions to improve alignment with SDOH data elements.



What's The Big Idea?

Social Care: The Future of Health Equity
COAAA SDoH Accelerator Program

SDOH SCREENING
OUTREACH ; IN‘NOVATIQ‘N

re, building trt
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Program Development Timeline o

Q3 2022 Q4 2022 Q1 2023 Q2 2023 Q3 2023
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& Idea
Refinement

Co-Design Project and Software
Program and
Program Launch process

operationalized

Innovation Sessions
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Our Process o

SDOH screening
SDOH referrals

Outbound calls and engagement with

Referrals through contracts or internal case managers; COAAA Social Care Clinicians

Population and priorities customizable
Assignment of Z codes

Software and tool fully integrated to assign z codes and

prompt additional measurement tools as needed

Documentation, dataq,

and closing the loop Schedule Home Visit and/or

interventions

RN, CHW, SW documentation, data analysis and reporting co- RN home visits, CHW interventions, and pre/post measures

designed into software, close the loop with referral source, (integrated into software system) deployed during this step

monitor population and predictive analytics



Early findings

Referral Success Funnel

Total Referrals Received 2,265 total referrals

Total Clients Outreached

Total RM Visits Scheduled

Total RN Visit Qutlines




Early findings ©

Z code assignment=SDOH need

Of those screened, Of those with one z code
69% had at least one assignment, 77% had
z code assigned two or more z codes
assigned

@0



@
Most prevalent needs identified through screenings

0000

46% 43% 36% 27%
Housing Food Social Behavioral
Support Health




Innovation Sessions

ONO

Behavioral Pets & Social
Health Connection

Transportation



Behavioral
Health
Intervention

COAAA




Innovation Sessions ®
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A modern client database, with so much more.

Designed for
aging & disability service providers






Volunteer
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Designing for frontline staff

Focused on ease of use
Intuitive interfaces
Co-designing around

your workflows

Q, Search

<

CLIENT

Josiah "Ashly" Pacocha % {07 5518655
¥ joy+elissa@monami.io
12/2/1933 (age: 89) @ ACTIVE °

id: ami-fObf991b

(residential) 614 Everett Ave. Palo Alto CA 94301

= Emergency: Marvel "Janita" Collins (Proxy, Son)

Activity Notes Profile Programs Care Management Contacts

care Plan See all care plans Active

Current Plan (5/8/2023-5/31/2024)

Status Active

Start date 5/8/2023

End date 5/31/2024

Type Initial

Quarterly Review date 3. Aug, 6.Nov, 9. Feb
Annual Review date May 2024

Physician -

Advanced Directive POLST No

Medical Diagnoses -

Edit care plan details

Care Management Services

START
SERVICE NAME AMOUNT+FREQUENCY DATE END DATE
assisted. 1 trip monthly 5/8/2023  5/9/2024
Transportation
Homs Deliversd 3meals weekly 5/9/2023  5/8/2024

Meals

Documents

Client Signature
Case Manager Signature
UNIT
PROVIDER RATE STATUS
Erdman-Friesen $21.00 iting
Meals on Wheels $7.00 Waitin

v

v

New Care Plan

FUNDING
SOURCE

Aetna 312

Aetna 312

Edit Profile

+ View/Download

Add

EST.MONTHLY
cosT

$21.00

$84.00




Robust reporting to showcase operations and outcomes

® Dashboards
® Customizable reports

® Analytics support

SDOH Client Referral Funnel
(COAAA Referring Program  Status

is any value is any value

Follow Up Success

RN Visit Scheduled 31.74%
@ RN Home Visit Outline 25.56%
@ Screening Complete 25.14%
@ Follow Up 17.56%

Unable to Reach

Unable To Reach 86.90%
@ Wrong/Non-Working Number 13.10%

Requires Follow Up

Left Voice Mail/Message 80.54%
© Requested call back 3t later time 11.89%
® Follow Up Attempt 6.04%
@ RN Visit Attempt 1.53%

Customers Declined

RN Visit Decined 74,59%
© Member Doclined SDoH Screening 24.86%
@ RN Home Visit Canceled 0.55%

Just now

ub-u,n-.ul

Reguirea Follow Up

Unable to Reach

eun--o-cl-cl




Questions?
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Contact information:

Katie M. White
Director
kwhite@coaaa.org
Melissa Gualtieri
Director of Clinical Innovations
mqualtieri@coaaa.orq
- - CENTRAL OHIO
Lisa Castro
Clinical Manager AREA AGENCY
lcastro@coaaa.org ON AG[NG

Bruce Rhodeback
Supervisor
brhodeback@coaaa.org

SMon,
Co-Founder, Mon Ami
joy@monami.io
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